ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

i Wayne:

Understand the Toyota files completely now. | have one each (Carpeted floor mats and All weather floor mats) for
i Toyota. However, | only have the Lexus All Weather Mat file. Is there not a Carpeted Floor Mat guide for Lexus? We
i will post all of them on the newsroom with the appropriate titles (All-Weather or Carpeted).

Celeste Migliore | National Business & Field Communications Manager | Toyota Motor Sales, U.S.A., Inc. | Torrance,
i CA 90509
Phone 310.468.4491 1 Cell 310.729.0043 | FAX 310.381.5562

il Wayne Hutchinson/TMS/Toyota

i 09/29/2009 04:17 PM

i To Celeste Migliore/TMS/Toyota@Toyota

il cc Brian Lyons/TMS/Toyota@Toyota, Cody Emmert/TMS/Toyota@Toyota, George Morino/TMS/Toyota@ Toyota,
il Mark Kubota/TMS/Toyota@Toyota

i Subject Re: Privileged and Confidential - Created at the request of counsel

Hi Celeste,

These 2 documents are not the same.
i Oneis for the All Weather Floor Mat the other is for the Carpeted Floor Mats.

Feel free to title the attached document as "Toyota Carpeted Floor Mat Quick Reference Chart".
Please let me know if you have any further questions.

i Wayne Hutchinson
i Quality Compliance
il Toyota Motor Sales, U.S.A., Inc.
i Tel. 310-468-1870
Fax 310-381-6978

i NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee
il and may contain legally privileged and confidential information. If the reader of this message is not the intended

.1l recipient, or an employee or agent responsible for delivering this message to the intended recipient, you are hereby

i notified that any dissemination, distribution, copying, or other use of this message or its attachments is strictly

{1 prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please delete
il this message from your computer. Thank you.

TOY-TQO001-00040775



i Celeste Migliore/TMS/Toyota

1 09/29/2009 03:55 PM

il To Wayne Hutchinson/TMS/Toyota@Toyota

i cc Brian Lyons/TMS/Toyota@Toyota, Cody Emmert/TMS/Toyota@Toyota, George Morino/TMS/Toyota@Toyota,
i Mark Kubota/TMS/Toyota@Toyota

it Subject Re: Privileged and Confidential - Created at the request of counsel

Wayne:

The previous documents were titled "Toyota (Lexus) All Weather Floor Mat Quick Reference Chart". Please confirm
| that the chart you forwarded below will replace the Toyota version we currently have posted.

Thanks,

i Celeste Migliore | National Business & Field Communications Manager | Toyota Motor Sales, U.S.A., Inc. | Torrance,
it CA 90509

Phone 310.468.4491 | Cell 310.729.0043 | FAX 310.381.5562

il Wayne Hutchinson/TMS/Toyota

i 09/29/2009 03:14 PM

i To Celeste Migliore/TMS/Toyota@Toyota

il cc Brian Lyons/TMS/Toyota@Toyota, George Morino/TMS/Toyota@Toyota, Mark Kubota/TMS/Toyota@Toyota,
i Cody Emmert/TMS/Toyota@Toyota

Il Subject Privileged and Confidential - Created at the request of counsel

Hi Celeste,

We have touched up the Toyota Carpeted Application chart.
it Please update the website with this document

Thanks,

il Wayne Hutchinson

i Quality Compliance

i Toyota Motor Sales, U.S.A., Inc.
i Tel. 310-468-1870

| Fax 310-381-6978

i NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee
i and may contain legally privileged and confidential information. If the reader of this message is not the intended

i recipient, or an employee or agent responsible for delivering this message to the intended recipient, you are hereby

il notified that any dissemination, distribution, copying, or other use of this message or its attachments is strictly

i\ prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please delete
i this message from your computer. Thank you.
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